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Before partnering w ith EverCheck, Tomah 
Health relied on manual verif icat ion for over 
140 0  employee licenses, using spreadsheets and 
reminders for renewal. However, the t ime-consuming nature of this process meant  that  the 
two-person team needed help managing all compliance management  responsib ilit ies 
eff icient ly while handling other organizat ional dut ies.

Case St udy

Chal lenge

Tom ah  Heal t h  
& EverCh eck

?I have peace of mind that I know 
EverCheck is on it, and is checking 
[ licenses and certifications] every 
day for us. When I put a new hire 
in the system, I don't even have to 
go back in the next day to make 
sure it was checked, I just know 

EverCheck will have taken care of 
it for me."  

Britnie Rewey
Human Resource Generalist, 

Tomah Health

Tomah Health searched for a vendor to 
automate it s license t racking process to 
st reamline and improve eff iciency. Britnie 
Rewey, Human Resource Generalist  for 
Tomah Health, recalled their previous 
process, ?We had an Excel spreadsheet  of 
all t he licenses and cert if icat ions we t racked, 
categorized by d if ferent  cert if icat ions and 
licenses, sorted by expirat ion. As they would 

come due, I would manually go to each 
board or cert if icat ion website, search it , and 
update my spreadsheet  w ith the new  
expirat ion date. I would then print  a copy of 
the new  expirat ion date, init ial it , and scan it  
into their personnel f ile. W hen we went  
paperless w ith our personnel f iles in 20 10 , 
we would scan the license or verif icat ions 
into their f ile to keep a record."

EverCheck provided a solut ion for Tomah Health?s license verif icat ion management . 
EverCheck automated the process of t racking licensure and cert if icat ion renewal, reducing 
the t ime and effort  required to do so. Unlike manual not if icat ions, EverCheck supported 
Tomah Health in set t ing up reminders, not ifying employees about  upcoming renewals, 
st reamlining communicat ion, and increasing team eff iciency.  

The system?s customizat ion opt ions allowed Tomah Health to break dow n credent ial t racking 
by department  or employee group, making it  easier to manage employee credent ials.

Solut ion
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W ith EverCheck, Tomah Health was able to automate it s primary 
source verif icat ion t racking process, reducing the t ime and effort  
required to do so. The system reminders and customizat ion 
opt ions made it  easier to manage employee credent ials, reducing 
the risk of lapses in licensure and cert if icat ion renewals. 
EverCheck?s system also provided and supported a more proact ive 
approach to managing renewals, ensuring that  renewals were 
completed before expirat ion dates. The average number of days 
before a license renewal has improved signif icant ly. At  f irst , 
employees were wait ing to renew  their licenses a few  days before 
their renewal date. W ith EverCheck, employees receive proact ive 
not if icat ions, and on average, employees renew  their licenses two 
and a half months before their renewal date. Improved 
t ransparency and license renewal have powered employee act ion 
and created organizat ional accountabilit y. 

Tomah Health relied on EverCheck?s automated system to prepare for 
Joint  Commission Surveys, ensuring the organizat ion was audit -ready. 
The system?s comprehensive report ing made it  easy to bring up 
employee cert if icat ion and licensure during audit s, reducing the 
t ime and effort  required to demonst rate compliance.

Resul t s

?EverCheck makes it super 

easy during the survey. 

We?re able to bring up 

certifications without 

hesitation.?

Britnie Rewey

Human Resource Generalist, 

Tomah Health 

About  Tom ah Heal t h  

Since 1952, Tomah Health has been advancing qualit y care for our community and 
commit ted to help ing our neighbors stay well. Our pat ient -centered eff iciencies are part  of 
a new  hospital design to meet  the grow ing healthcare needs of our community. 

About  EverCheck  

CE Broker is modernizing how  professionals, their employers, regulators, and associat ions 
work bet ter together. For over 20  years, CE Broker has propelled the progress of millions of 
licensed, cert if ied, and registered professionals through our full-lifecycle cont inuing 
educat ion management . In partnership w ith regulatory agencies and powered by 
indust ry-leading technology, EverCheck, a CE Broker product , delivers the most  t rusted and 
comprehensive technology solut ions that  simplify total professional compliance for both 
employers and employees.

We pow er p rofessionals. 
Learn more at cebroker .com  and evercheck .com .

http://www.cebroker.com
http://www.evercheck.com
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